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Access Policy Statement

Glasgow Women’s Library is fully committed to ensuring that its premises, collections, learning programmes, range of events and all other services are fully accessible to the broadest range of visitors, project users and learners. 
This commitment is underpinned by GWL’s Core Values, Aims, Objectives and its other policies and procedures, for example the Equality & Diversity Policy, Customer Care and Complaints Procedures.

GWL recognises that among its staff, volunteers, users, visitors and learners, there are people with different needs, interests, experiences, backgrounds, strengths and abilities. All staff and volunteers are committed to providing an inclusive service at all times to the diverse communities that we serve.
To ensure that access issues are reviewed and constantly improved, GWL will:

· Conduct regular Access Audits of its building, seeking professional and / or external advice

· Respond to the accessibility needs of people positively and proactively to enact necessary change
· Support those with literacy needs through the GWL Adult Literacy Project

· Support its culturally diverse audiences by: providing speakers of Urdu, Punjabi, Arabic and French (and where possible and reasonable, other languages in addition); and by delivering ESOL classes at GWL in partnership with Glasgow Clyde College

· Offering travel reimbursement costs to project learners and volunteers
Access to GWL’s collections will always be maximised but will also be balanced against ensuring the professional care and management of the items.
This Policy will be reviewed on 1st December 2015

[image: image2.png]. N\ GLASGOW
(q\l WOMEN'S
LIBRARY



[image: image3.png]


                   [image: image3.png]                                                                                                                                     

